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Direct Dial: (954) 518-1124
Fax:  (954) 967-8577
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Office Location:     Miami-Hollywood

Rachel M. Rugama is a partner at Conroy Simberg, practicing in the firm’s
Miami and Hollywood offices. She concentrates her practice on first-party
property defense, personal injury protection (PIP), windshield/auto glass
litigation and general liability matters, representing insurers and businesses
throughout Florida. 

Rachel has been with the firm since 2002, bringing more than two decades of
experience handling complex and high-exposure claims. She is AV
Preeminent-rated by Martindale-Hubbell, reflecting the highest level of
professional excellence and ethics. Her practice includes extensive work in
SIU investigations and fraud litigation, where she has successfully defended
numerous cases through trial and jury verdict. 

In addition to her litigation experience, Rachel has conducted hundreds of
Examinations Under Oath and routinely assists clients with pre-suit
investigations and strategic claims handling. She works closely with insurers
to develop proactive, results-driven approaches that mitigate risk and control
exposure. 

Rachel is also a frequent speaker on insurance defense topics, presenting
seminars and webinars on claims handling, emerging legal trends, and
developments in case law. 

Outside of her legal practice, Rachel is active in pro bono animal rights work
and supports local rescue organizations. She is an avid equestrian and a
member of the Palm Beach Hounds.

Education:
J.D., University of Dayton School of Law
B.A., Emory & Henry College

Practice Areas:
First Party Property & Coverage 
Personal Injury Protection Insurance
Insurance Fraud and Misrepresentation
Uninsured Motorist
Windshield/Auto Glass Litigation
Equine Law

Bar Admissions:
Florida

Professional Affiliations:
American Bar Association
South Florida SPCA Horse Rescue's Legal Task Force, Member 
Palm Beach Hounds, Member 

mailto:rminetree@conroysimberg.com 


Speaking Engagements:
"Material Misrepresentation Mock Trial,” Co-Presenter, FIFEC Annual
Conference, July 2025
"PIP Update 2025," Co-Presenter, Conroy Simberg Webinar, April 2025
"Declaration of War - The Future of PIP - Declaratory Actions, Fees, &
Case Law Update," Co-Presenter, Conroy Simberg Webinar, April 2024
"Code Breaking: Secret Decoder Ring for Medical and PIP Fraud,"
Co-Presenter, FIFEC Annual Conference, July 2023
"Mock Trial - A Case of Property Insurance Fraud from Jury Selection to
Verdict,” Co-Presenter, FIFEC Annual Conference, July 2023
"Navigating Senate Bill 2A and the New World of Property Insurance,"
Co-Presenter, Conroy Simberg Webinar, April 2023 
"Strike First, Strike Hard, No Mercy," Co-Presenter, FIFEC Annual
Conference, June 2022 
"PIP Update - 2022," Co-Presenter, Conroy Simberg Webinar, April 2022
"Another Day, Another Update: New Approaches to Common Defense
Issues in Light of Recent Case Law and Statute Updates," Co-Presenter,
Conroy Simberg Webinar, April 2022 
“PIP - The Far Side," Co-Presenter, Conroy Simberg Webinar, April 2021 
“First Party…CALL OF DUTY- An In-Depth Review of Duties After Loss,”
Co-Presenter, Conroy Simberg Webinar, April 2021 
"Late To The Party: Challenges In Defending Late Reported Claims,
Statute of Limitations And Case Law Update," Co-Presenter, Conroy 
Simberg Digital Webinar Series, May 2020 
"Temporary Roof Repairs & Harvesting Roof Tiles," Co-Presenter,
Windstorm Network Conference, January 2020 
"Common PIP and Medical Billing Fraud and Expert Analysis,"
Co-Presenter, FIFEC Annual Conference, June 2019
"First Party…It's Quick, It's Fast and It's Changing," Co-Presenter, Conroy 
Simberg Digital Webinar Series, April 2019 
“Evolution of EMCs,” Co-Presenter, Medical Claims Defense Network
Conference, March 2019 
"I Always Feel Like Somebody's Watching Me," Co-Presenter, FIFEC 
Annual Conference, June 2018
"The Bermuda Triangle of PIP FRAUD;" Co-Presenter, Conroy Simberg 
Webinar, August 2017

Honors & Distinctions: 
The Best Lawyers in America, 2025-2027, Listed in Florida for Insurance
Law; Litigation – Insurance 
AV® Preeminent™ rated by Martindale-Hubbell


